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General Business 

 

GlobalProtect VPN Client Installation Instructions 

First, ensure you have installed Microsoft’s Authenticator application on your mobile device. See 
Microsoft’s Set up the Microsoft Authenticator app as your verification method. If you don’t have this 
setup already you will need to download and install the Microsoft Authenticator app from the Apple App 
Store (iOS) or Google Play Store (Android). If you have questions about the initial MFA setup please 
contact your vendor IT support team. If you have this setup already and moved phones, got a new 
number, etc. you will need to reset your MFA token by following those steps and contacting the regional 
CNH Service Desk for assistance. 
 
Then, go to https://sasevpn.cnhind.com/. You will be prompted to sign-in to the Microsoft Authenticator 

App on your mobile device using your CNH login (firstname.lastname@external.cnhind.com) and 

password credentials to authenticate.  If you have not already done so, you will need to add and register 

your CNH account in the Microsoft Authenticator app.   

Click on the Download GlobalProtect Agent button on the top right of the page 

(https://sasevpn.cnhind.com/).  

 

Download the appropriate GlobalProtect agent (.msi file) for your device. Click here for assistance 

determining what Windows Operating System version your computer is running. 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Faccount-billing%2Fset-up-the-microsoft-authenticator-app-as-your-verification-method-33452159-6af9-438f-8f82-63ce94cf3d29&data=05%7C02%7Cjennifer.knutsen%40external.cnh.com%7Cfdb142200c024b80bf0e08dc908e2bc7%7C79310fb0d39b486bb77b25f3e0c82a0e%7C0%7C0%7C638544187487911987%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fOWA%2BhKKw4q9IS%2BQXXNy9nXpFKCqc8vuUVaDxa4Q%2BZU%3D&reserved=0
https://cnhi.service-now.com/now/nav/ui/classic/params/target/kb_view.do
https://sasevpn.cnhind.com/
https://sasevpn.cnhind.com/
https://support.microsoft.com/en-us/windows/which-version-of-windows-operating-system-am-i-running-628bec99-476a-2c13-5296-9dd081cdd808
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Run the .msi file and click Next until the install is complete (see screenshots below). 
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Click on the GlobalProtect client from the tray icon on the bottom left of your screen (it will be a white 

globe icon). Then click Get Started. 
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Finally, select sasevpn.cnhind.com in the Portal field and click on Connect. 

 

 

 


